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1. Introduction
Edify is committed to protecting your privacy. This Privacy Policy explains how we collect, use,
store, and protect your information when you use our learning platform.

2. Information We Collect
We may collect account information (name, email, phone), profile details, learning progress,
assessment results, payment information processed by trusted providers, device information,
cookies, and support communications.

3. How We Use Information
We use your information to provide and improve our services, personalize learning, process
enrollments, issue certificates, communicate important updates, provide support, maintain security,
and comply with legal obligations.

4. Sharing of Information
We do not sell personal information. We may share information with trusted service providers that
help us operate the platform, comply with legal requirements, or protect our rights.

5. Data Security
We implement reasonable administrative, technical, and organizational safeguards to protect your
information from unauthorized access, disclosure, alteration, or destruction.

6. Cookies
Cookies and similar technologies may be used to improve user experience, remember preferences,
and analyze platform usage.

7. Your Rights
Subject to applicable law, you may request access to, correction of, deletion of, or export of your
personal information, and you may update your profile at any time.

8. Children's Privacy
Where courses are offered to minors through educational institutions, data is handled in
accordance with applicable laws and institutional requirements.

9. Changes to this Policy
We may update this Privacy Policy periodically. The latest version will always be published on the
platform with the updated effective date.

10. Contact Us
For privacy-related questions, contact the Edify support team through the Contact Us page.


